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Abstract

The recent prominence of corporate governance was sparked by
a decline in trust in business that followed on some spectacular
corporate scandals. There is an expectation that adherence to
the standards of good corporate governance can restore trust in
business. This article examines the link between corporate
governance and trust and finds that at least theoretically there is
a positive correlation between corporate governance and trust in
business. It is however argued that not any form or model of
corporate governance will enhance trust in business. An
appropriate balance needs to be struck between a number of
polarities that exist in the corporate governance reform agenda.
Three such polarities are explored and the nature of the balance
that needs to be found with regard to each of these sets of
polarities is outlined.

Key words

Trust, corporate governance, business ethics, corporate integrity,
governance of ethics

References

Becerra, M. & Huemer, L. 2002. Moral character and relationship effectiveness: an empirical
investigation of trust within organizations. In, H. Von Weltzien Hoivik (Ed.) Mora/

leadership in action. Cheltenham, UK: Edward Elgar.

Bews, N.F. 2000. An investigation into the facilitators of the trustworthiness of managers.

Doctoral dissertation. Johannesburg: Rand Afrikaans University.

Bews, N.F. & Rossouw, G.J. 2002a. Building trust with ethics. In D. Rossouw. Business

ethics in Africa. Cape Town: Oxford University Press.

Bews, N.F. & Rossouw, G.J. 2002b. A role for business ethics in facilitating trustworthiness.

Journal of Business Ethics, 39, 377-390.




Breeden. R.C. 2003. Restoring trust. New York: Report to the United States District Court for
the Southern District of New York.

Brenkert, G.G. 1998. Trust, morality and international business. Business Ethics Quarterly,
&2): 293-317.

Brien, A. 1998. Professional ethics and the culture of trust. Journal of Business Ethics, 17
391-409.

Coffee, J.C. 1998. Inventing a corporate monitor for transitional economies; the uncertain
lessons from the Czech and Polish experiences. In K.J. Hopt et al., Comparative
corporate governance: the state of the art and emerging research. New York: Oxford
University Press: pp. 67-138.

Collier, J & Roberts, J. 2001. An ethic for corporate governance? Business Ethics Quarterly,
11(1): 67-71.

Freeman, E. & Evan, W. 1993. A stakeholder theory of the modern corporation: Kantian
capitalism. In, T. Beauchamp & N. Bowie, £thical theory and business (4" ed.). New
Jersey: Prentice-Hall.

Goodpaster, K.E. 1993. Business ethics and stakeholder analysis. In, T.I. White (Ed.),
Business ethics: a philosophical reader. New York: MacMillan.

Goodpaster, K.E. 2004. Ethics or excellence? Conscience as a check on the unbalanced
pursuit of organizational goals. Ivey Business Journal, March/April: 1-8.

IFAC. 2004. Enterprise governance. Getting the balance right. International Federation of
Accountants. Downloaded from www.ifac.org.

Kist, E. 2002. Restoring and building trust in a turbulent world. Paper delivered at Yale
University on 15 November 2002.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. 1995. An integrative model of organizational
trust. Academy of Management Review, 20(3): 709-734.

McKinsey and Company. 2001. Investor opinion survey on corporate governance. London:
McKinsey and Company.

McKinsey and Company. 2002. Investor opinion survey on corporate governance. London:
McKinsey and Company

Payne, N. 2004. Board effectiveness. Directorship, March: 6-7.

Reinecke, M.P.A. 1996. Effective corporate governance — a South African perspective.
Master’s dissertation. Johannesburg: Rand Afrikaans University.

Romano, R. 1998. Empowering investors: a market approach to securities regulation. In K.J.
Hopt, et al. Comparative corporate governance: the state of the art and emerging
research. New York: Oxford University Press: pp. 143-217.



Rossouw, D., Van der Watt, A., & Malan, D. 2002. Corporate governance in South Africa.
Journal of Business Ethics, 37, 289-302.

Rossouw, D. & Van Vuuren, L. 2004. Business ethics (3° Ed.). Cape Town: Oxford University
Press.

Soule, E. 1998. Trust and managerial responsibility. Business Ethics Quarterly, &2), 249-
272.

Smerden, R. 1998. A practical guide to corporate governance. London: Sweet & Maxwell.
Verstegen Ryan, L. & Buchholtz, A.K. 2001. Trust, risk and shareholder decision making: an
investor perspective on corporate governance. Business Ethics Quarterly, 11(1): 177-

193.

WEF. 2003. Declining public trust foremost a leadership problem. World Economic Forum.
Downloaded from www.weforum.org.




